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We provide services across 
many lands, traditionally owned 
by the Kaurna, Narungga, 
Ngadjuri, Nukunu, Barngarla, 
and Peramangk people. 

We acknowledge the Traditional 
Owners of the land on which we 
work and provide services. 

We pay respect to their culture 
and heritage, and Elders past, 
present and emerging.

Contact details
To find out more about our  
services or becoming a Pastoral 
Volunteer, contact the team:

Tel: 8224 7842 
Email: chaplaincy@helpinghand.org.au

Helping Hand is an agency of the 
Uniting Church in Australia.

Introducing our team
The Chaplaincy team includes the 
Coordinating Chaplain, part time 
Chaplains, Pastoral Care Volunteers 
and administration staff.

Our services are available 
across our metropolitan and 
regional residential care homes
Metropolitan 
locations

• Golden Grove

• Ingle Farm

• Lightsview

• Mawson Lakes

• North Adelaide

• Parafield Gardens

Regional 
locations

• Clare

• Jamestown

• Port Pirie

• Whyalla



Introduction
The Helping Hand community is 
privileged to be made up of a blend of 
people from many cultures, religions, 
identities, backgrounds and beliefs. 
Staff, volunteers, residents – as well as 
their families and friends – all form part 
of this unique community.

The Chaplaincy team offers personalised 
pastoral care to residents and their 
families and support networks.

We are here to share your journey and 
to support your spiritual, social and 
emotional wellbeing.

Chaplaincy services are for everyone. 
We welcome and celebrate all people. Worship and Church Services

Residential care homes hold regular 
services and local teams can also 
support you to attend church 
services in your local community.

Days and times of services are 
available from the Lifestyle team  
at your home.

The Chaplaincy team can also  
help you to stay connected with 
your preferred denomination or  
faith community.

celebrating 
life’s blessings 

and special 
moments

providing 
solace and 
comfort, 

friendship and 
laughter

helping you 
to access 
additional 

services and 
support

being there 
for you, and 
your loved 

ones, through 
changes and 
challenges

listening to 
your story with 
empathy and 
compassion

offering 
personalised 
support that 
is respectful 

of your whole 
life’s journey

exploring in  
a respectful way,  

your faith and your 
views on spirituality, 

meaning and  
purpose

How we 
can share  
your journey

Chaplaincy services may 
vary from home to home


