Mawson Lakes
2 The Strand, Mawson Lakes SA 5095
Home-like and comfortable, our Mawson Lakes home is a welcoming
environment for residents and visitors. Located in the heart of Mawson Lakes,
and with an excellent relationship with the local schools, our residential care home
offers contemporary living with a friendly atmosphere.
Mawson Lakes is a fully accredited facility. The majority of rooms overlook the gardens, and
all rooms are comfortably furnished with electric beds, built-in wardrobes, lockable storage and
individually controlled air conditioning systems. There is also provision for a telephone, television,
personal computer and a bar fridge. Rooms are equipped with Nurse Call points, wide doors, fabric
curtains and carpet.
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Residential Accommodation Prices
Depending on the Government means test, you may be asked to contribute towards your
accommodation, or be charged an accommodation payment/deposit. You can choose how you wish
to pay for your accommodation in the form of a Refundable Accommodation Deposit (RAD), or an
equivalent Daily Accommodation Payment (DAP), or a combination of both of these options.

Room Type

Refundable
Accommodation
Deposit (RAD)

Daily
Accommodation
Payment (DAP)

Example of a combination payment
(50% RAD and 50% DAP)
RAD

DAP

Deluxe single room
with private ensuite
(18.6m2)

$450,000

$73.48

$225,000

$36.74

Studio single room
with private ensuite
(24.8m2)

$520,000

$84.91

$260,000

$42.45

These prices are correct as at 1 April 2019. Room prices may change - to ensure you are aware of the current room price,
please refer to the online published prices at www.helpinghand.org.au or www.myagedcare.gov.au

Other combination payment options are available, so please speak to our Admissions Team to discuss
your situation further. Other fees such as the Means Tested Care Fee, the Basic Daily Fee or Additional
Services Fees are not included. Please ring us on 1300 653 600 or visit www.helpinghand.org.au for
more information. Our experienced staff are also available to meet with you and your family to discuss
residential aged care accommodation and the entry requirements for our homes.
Email: admissions@helpinghand.org.au
Address: 27 Buxton Street, North Adelaide SA 5006
31 Gertrude Street, Port Pirie SA 5540

What do I do next?
Navigating the aged care system can seem daunting, so we’ve streamlined the process for you,
with four simple steps you can take to move in to a Helping Hand home.

1

Have an assessment You will need to have a Government assessment (known as an ACAT assessment)
which will give you approval to access a range of aged care services, including respite and permanent
accommodation in an aged care home. This can be arranged by your family, your GP or yourself by calling
My Aged Care on 1800 200 422.

2

Contact us Once you have ACAT approval, contact our Admissions Team to talk about available
vacancies. If there are no suitable current vacancies, you can still put in an application to go onto a
waiting list. Each of our homes have their own different looks and feels – make sure you arrange a tour of the
homes you’re interested in, so that you can select the home that fits your wants and needs best.

3

Fill in an application The forms in the application pack include an Application Form, Medical Form
and Privacy Consent Form. You will also need to provide a copy of your ACAT assessment, and the
financial assessment letter from Centrelink (this will let us know whether you will receive assistance from the
Government with your accommodation costs, and if you need to pay a means-tested fee. You can find out more
about this assessment by calling the Department of Human Services on 1800 227 475).

4

Move into your new home Once you have been accepted for a room at one of our homes we will arrange
for you, or your representative, to sign the Residential Agreement. When you move in you are encouraged
to personalise your room and make it your own with belongings that make you feel at home. Staff at the
home will help you settle in, and make sure all your preferences for activities, food and health care needs are
discussed and planned with you.

